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CROSS-CULTURAL | 


CASE MANAGEMENT 


FAMILY CRISIS AND 
ALCOHOL / OTHER DRUGS | 


Enhance case management services to minority and limited 
English speaking clients. Increase participants’ knowledge of key 
concepts and skills relating to cultural adjustments, drug and 
alcohol abuse, and family violence. Enhance identification of high 
need and/or underserved minority and limited English speaking 
case management clients. 


Objectives 
Participants will be able to understand the stressors affecting 


refugees and immigrants during the acculturation process. Under- 
Stand presenting symptoms in a culturally specific context. Un- 
derstand how to combine elements of ethnic and host cultural 
treatment modalities. Adapt the elements of case management to 
improve service quality for minorities. 








Workshop Description 

The workshop, “Cross-Cultural Case Management: Family Crisis 
and Alcohol/Other Drugs,” is designed to provide employees of 
Several agencies an opportunity to acquire background knowledge 
and specific skills to better serve minority and limited English 
speaking clients. 

Case Management will be the over arching theme of the work- 
shop. In addition to general case management principals and 
activities, the trainers will target strategies specifically useful in 
Serving minority clients. Culture-specific information will be 
included related to cultural adjustment, drug and alcohol abuse, 
family violence, and other community issues. 

Workshop methodology will include didactic presentations, 
facilitated discussion, opportunity for questions, and small group 
interaction. The trainers will utilize case studies and role play as 
well as brainstorming and group needs assessment to make the 
training practical and applicable at the local program level. Videos 


Specifically related to the training content will also be shown and 
discussed, 
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—____—_—_{C.E. Credit 

KADACA: Application has been submitted forK ADACA Credits. 
Social Work: Application has been submitted to Behavioral 
Sciences Regulatory Board. 

Nursing: DCCC, as approved provider of continuing education 
by the Kansas Board of Nursing, offers this program for 15 contact 
hours, applicable for relicensure. Kansas Provider N. LT0003- 
011. NO PARTIAL DAY CREDITS WILL BE GRANTED. 


—— Registration Information & Fees }—— 
C.E. Credit: Two (2) days (15 contact hours) 

Preregistered Prior to 5:00p.m., February 21, 1991: $75 
Registered after 5:00p.m., February 21, 1991: $85 

For more information call (316) 225-1321, or toll-free in 

Kansas: 1-800-742-9519, ext. 326. 








Workshop Cancellation Policy: DCCC Reserves the right to cancel any 


workshop that does not meet enrollmentquota. All preregistered willhave 
full fee retumed. 


Registration Fee Refund: 100% of your registration fee will be refunded 
if we receive notification of your inability to attend 48 hours prior to the 
workshop date. Cancellation the last 48 hours Pptior to the workshop, 50% 
of the fee will be refunded. If you fail to notify us that you will not be 
attending, NO REFUND will be paid. PLEASE NOTE: If you are 
enrolled, even if your fee has not been paid, you will be billed for the 
Tegistration fee UNLESS YOU CANCEL. Please notify us if you cannot 
attend. Early enrollment is encouraged. 


———Registration Form}———__—_—_ 


Cross-Cultural Case Management 
Social Security Number: 
Name: 
Professional License Number: 
Address: 
County: City: State: Zip: 
Phone (home): (work): 
Birthdate: Sex: Marital Status(MSWD): __ 
Approximate Number of Completed DCCC Hours; 
High School Attended: Cea BLS. Grad: 
Please Check: Lrk.N. Orpen. Dinna. Lp.r. 

[Vs.w. ]veteran (sr. Citizen Scholarship 

Amount Enclosed: S____Make checks payable to: DCCC 






































{ Workshop Presenters }—-—— 


Myrna Ann Adkins, President, Spring Institute 

* Experience in administration, tending and training in programs 
in Asia and the United States for 20 years. 

* Served as Project Director and Senior trainer for several projects 
funded by the U.S. Department of Health and Human Services. 

* Serves as Project Director for the Case Management Technical 
Assistance Project. 

* Serves as amember of aconsulting team that is involved in cases 
of family violence, intergenerational issues, and substance abuse. 

* Serves on the Mental Health Advisory Committee for the 
Colorado Division of Mental Health Refugee Program. 

* Serves on the Advisory Board of the Intemational Center for 
Teaching International Relations for Denver University. 





Charles G. Ray, Associate, Spring Institute 

* Executive Director of the National Council of Community 
Mental Health Centers, Washington, D.C. 

* Nationally recognized management and strategic planning 
consultant. 

* Designed and co-authored the Work Styles Career and Personal 
Effectiveness training system. 

* Serves on the National Council of Community Mental Health 
Centers. 


Sponsored by: 
Crisis 
Center 


of Dodge 
City, (nc. 
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